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What brought you here?



At OUP we have a clear mission which informs everything we do:
• To create the highest quality 

academic and educational 
resources and services

• To make them available 
across the world

• Share the University’s 
uncompromising standards, 
defining qualities and belief 
in the transformative power 
of education

• To inspire progress and 
realize human potential



“Education either functions as an 
instrument which is used to facilitate 
integration of the younger generation 
into the logic of the present system 
and bring about conformity or it 
becomes the practice of freedom, the 
means by which men and women deal 
critically and creatively with reality 
and discover how to participate in the 
transformation of their world.”

Freire (1970) 
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What will we do today?



Workshop Agenda, Sunday January 29th 2023
• Introduce/Recap Project-

based Service Learning 
(PBSL)

• Examine why it is a 
beneficial strategy for 
students, teachers, and 
communities

• Brainstorm ideas and create 
plans

• Present to the group and 
provide feedback

• Questions and next steps



What is Project-based Service Learning?



“a credit bearing educational 
experience in which students 
participate in an organized service 
activity that meets identified 
community needs and reflects on 
service activity in such a way as to gain 
further understanding of course 
content, a broader appreciation of 
the discipline, and an enhanced sense 
of civic responsibility” (Bringle and 
Hatcher, 1996)

What is service learning? 



How is PBSL beneficial for students, 
teachers, and communities? 



Academic rigor, serving real-
life identified community 
needs, and emphases on 
reflective practice are key 
tenets of PBSL that harness 
community partnerships to 
increase student 
engagement and citizenship 

(Zaff & Lerner, 2010).

Successful PBSL initiatives 
can reinvigorate students, 
faculty, and the community 

(Lattimer & Riordan, 2011).

Promotes civic engagement, strives for an 
active approach to working toward social 
justice in diverse students, supports the 
learning and later career success of at-risk and 
underserved populations, and encourages 
reflection in participants 

(West & Simmons, 2012).

In the 2011-2012 academic year, 44% of 
students participated in some form of 
community engagement. These community 
engagement activities contributed to an 
estimated $9.7 billion in service to their 
communities

(Campus Compact, 2012).

Agency, belonging, and 
competence are central 
to developing, 
implementing, and 
assessing project-based 
service learning 
programs or projects 

(Carver, 1996). 

These three ideas have 
been linked to students’ 
positive psychological 
and social development

(Connell & Wellborn, 
1991 in Carver, 1996).



Benefits of Service Learning for 
communities:
• Access to knowledge and skills 

of students and educators
• Access to academic expertise of 

institution
• Promotion of organizational 

sustainability
• Gaining new perspectives on 

programs and services
• Building a responsive workforce 

Benefits of Service Learning for 
students:
• Promotes 21st Century Skills
• Influences decisions regarding 

major career options
• Develops social responsibility and 

leadership skills
• Engenders civic engagement
• Provides hands-on experiences in 

local communities 
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One student said 
that this project was 
powerful because 
she could “see that 
these situations are 
real, and that we 
have the power to 
bring change to the 
lives of the less 
fortunate.”



That’s great, Sara, 
but how do I get started?
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• Santa Cruz Museum of Art and History
• Otis College of Art and Design
• Stanford d. school at the Hasso Plattner Institute of Design





I have an idea! Now what?



1. Introduce the service learning project 

2. Students select the Community Partner

3. Pre-research the Community Partner and Issue

4. Site Visit, Interview, & Observations

5. Project Proposal Drafts & Group Feedback

6. Refine Proposals

7. Final Presentations with Stakeholders

8. Feedback from Partner, Peers, and Instructors

9. Implement!

10. Reflect



How do I evaluate this project?



Carver, R. (1997). Theoretical underpinnings of service learning. Theory into 
Practice, 36(3), 143-149.





What else do I need to know?



Remember:
• Tailored objectives 
• Rigorous grading 
• Constant communication
• Community collaboration on 

scheduling
• Process-oriented
• Open channels of communication
• Reflection at multiple intervals
• Simple is not easy!



Thank you! Any questions?
sara.stevens@oup.com
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