Pearson

He also designed
the Chesa Futura
and the Murrezan
in Switzerland”

Guy White

Business English Trainer



DEFIN'TION OF BUS'NESS (LONGMAN DICTIONARY OF CONTEMPORARY ENGLISH)

busi-ness /'biznas/ the
making money by producing,

and goods, or providing
services.

See also international trade,
commerce and finance.



http://www.ldoceonline.com/dictionary/activity
http://www.ldoceonline.com/dictionary/buy
http://www.ldoceonline.com/dictionary/selling

/In course books there was a \

focus was on:

« Texts with-comprehension
guestions and grammar

= Sbecialis{vocabulary - =

* Repetition and drilling of

vocabulary /

How was business conducted?

learn a foreign language”

“Agents worked on behalf of companies,
secretaries would deal with correspondence-
so (for businesspeople) there was no need to



@tart of using the 4 skills within a \

business context

BBC brought out a course book &
video. More emphasis on listening,
__communication and dialogue practice |

Specific topics e.g. Banking,
Engineering.. were dealt with in

textbooks. /

C “The mid to late 70s saw the rise of the

computer industry in the US”
What impact did it have?
All programming language was in English



Develop skills to deal with practical
situations (introductions, making
appointments, negotiating, telephoning)

The start of company development
__programs for employees.

New topics became very important:
presentations, meetings, idioms (ice-
breaker, number cruncher) buzz words
(yuppie, cell, awesome, do lunch)

C “After the fall of the wall in Europe in
the late 80s, companies started to deal
directly with their counterparts”



Intermediate
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Business English Course Book

David Cotton David Falvey Simon Kent
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Since 2001, Market Leader has
developed confident, fluent

with authentic business people

speakers who can use English in an
international working environment.

There are interviews (audio & video)

N
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DO YOU KNOW 3RD EDITION EXTRA?
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MyEnglishLab

Your Pearson
course, online

/For students- MEL offers online\
interactive exercises that
—correspond to each ML unit.

— For teachers- mstant markmg
and reportlng means less work

MEL can be used outside of the

classroom for additional Iearningy




V &

VocabTrainer

ﬁl’he VT helps you with the foIIowinh
so that you can be confident about

using new words:
« spelling
et O AR NGt o emanaas
» grammar
+ collocation

So now you can personalise your
vocabulary

=

<[;ZTher‘e are now WORDLISTS

giving the German definition
of words in the ML series



/Students are exposed to the topics:\

« Buying

« Selling

« Merges & acquisitions

-+ Peopleskills - -~ .
-Marketing

FINANCIAL
TIMES

« Human resources

Written by highly experienced
journalists; economists and authors.

C Read by young & old




MARKET LEADER Premier ‘Website Lessons 2 Desember 2418
SpPER INTERMEDIATE
¥ Al
ok saistcten
Starting up

1t you peeeded 2 tana, would YO rater pay A it A yor = highly trained protessional pymr, oF pay B BEIESE
i ride someone's prvate o307

Rend the aricie k- Wnich smtemment 15 T according to the articie™

+ o omany countrEs. courts of low RAvE gecided that the prusineys acEVIiEE of the Wb=T ride-sharind
compary are legal

« Ao the worid, courts are deciding whether of ot drivers wiho wse 2 \Uper app 3 yel‘»:r'\nlc,'eﬂ or
employees o Uker.

+  Drvers &hs ok Tor Lier Rave \n many countres taken the Company { court BECAUSE wiey hawentBeen

propery pald.

Read the arscle. choose e ward of phess with & simiar emning o each bdd word of phase
numpared =11 In the aricle.

4 a)company ) court

2 alfignts B} agreements

3 o) amguing wiih 1) agreeing @ith

4 a) government ) bl AR

5 @) company hls:mnlnr:ﬂ worker
& o) use ofner progle ar Fompanies b} use tchnalagy

7 a)anger b} it

& alreduced 1} Increased

o o) carshl ) not careil

10 @) peonie who brng 2 case 1 ourt b} COMEany direcion

: : 14 ol criminais ] thinkers. philasophers

“The latest topi
opics: Fake
Samsung Galaxy Note” news &

ekt inader.pat & Pesrson Eduadion umu‘l!me

&
ownloadable lessons based on recent \

Financial Tim :
—— e es articl
weekly basis = apd updated ona.

T T e
\uthentic material from Pre-Int to Upper Int.

Ad’v’antag‘es fi — ;
or teachers: ‘ = ;
for class and level. EEvooemmugiad

A
nswer Keys for all activities.

bscribe: Backlog to previous editions

——
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3rd Edition Extra Intermediate | MARKET LEADER | Active Teach
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Pages: 36 and 37

| Contentsandntroduction |  Unit1 | umitz | units |
| Working across cultures 1] RevisionunitA | Umita |  units |
“—“
| umts |  unit9 | Workingacrosscultures3|  RevisionunitC |
| unto ] umietr ] unit12 | Working across cultures 4

Writing file Activity file
Business skills Additional material

Online Teacher's

Help Phonetic Chart e i-Glossary Test Master Audio A Video A

Dictionary Resources




10.

Scale: 1- Irrelevant 5- Don’t mind

Travelling within Europe/ the world
Having an excellent salary

Having quick, promotional prospects
Having friendly colleagues and a fair boss
Working in a relaxed environment

Being paid for working overtime

Having a flat hierarchy

10- Essential

Discounts on the products produced or services provided

/Pre-reading & group task:\

« Can be done with college
students and employees
—+Warm up to ML Unit 4-

—Organisation

Perks related to a large company i.e. health insurance, pension scheme, company car

C .. and now you

Able to go on further training courses



OVERVIEW

VOCABULARY

READING
uccessiul
organisation

LANGUAGE REVIEW
Noun cc nel

USTENING

network

CASE STUDY

10Step’s relocatic

Organisation

*Modern organisations hav built an meking confiict constructive.”
Peter Drucker (1909-2005), Austrian-born US management consultant

EY Obscuss these questions.

Would poa like ta work in the building in the photo above? Wey? [ Why not?

2 ‘Which people in your orgamisation have their own office? Do they have ther own affice
Decause of: 3) senarty; b) 3 need for confidentlality; c) the type of work they do?

] Mowimportant are the following in showing a person’s status in an
organisation? Give each one a score from 1 (net important) to § (very
important).

* 2 reserved parking space * anassistant

o an office wirs a view o taking holidays whee you ¥ee

* s uniorm * e size of your ds

. * more thas ane seat In your office
* a2 company ca * Nyng business class

o yout same on your o¥ce door o @ company credit card

the latest compary mobile phone xed working hours

= Not always relevant

Company
structure

Ses the OVD-ROM
for the -Glossery:

* Discuss photo and then quOte s - ssmsies

3 Match tha words and phrases (1-8) to their definitions (a<h).

0 1 subsidiary

fptant |

an office where prople answer questions and make

sales over the phome

A bultding from which goads or supplies are sent to
factories, shops or customers

call centee

a place throsgh which products ase sald

Servite costrn 3 place where faulty products o mended

5 headquarters e} acompanywhich is at least haf-omned by another company
6 diswributian ceatre 1) the main office or bellding of 3 company

7 warehouse ) aduildieg for stofing 200ds in large quantises

8 outlel R 4 large buiidieg o group of buikings whens goods an

made (ssing mach

5 ] 0( 91.21 Listen to the comments from different places in the organisation
and write them down, Then match them to the places listed In Exercise A.

1 Stock levels have been low for two weeks now. warehoure

What do the following departments do?
Tn AED, people recearch and develop new produc

1 RsD S Production 9 Logistics
2 Customer Services o Nnance 10 Public Relations
3 Human Resoarces 7 Aaminist 1

»

Sales and

[ Mateh these activities (2-K) to the correct depanmen! in Uevdse C(1-11).

Can you add any other to any of the 4,
2) deal with complamts ) ren odvertising il keep reconds
b) draw up contracts Kaempaign (| trzesport goods and

1) Issue press releases R
e ¥) install and maiatas

stems equipment

carry out research

sembly lines

B operate

Train stall

prepam budgets!

acconntsy

B 0(31 22 Listen to three people talking about their work. Which department

do they work in? Choose from the departments in Exercise C.

% I3 0 o1 2 Look at these words used to describ ions. Underline the

stressed syllable in each word, Then listen and check your answers,

1 bureaugratic & carng 7 centralised 10 conservative
2 decentralised 5 demacratic & dyname 11 hierarchical
5 Impersongl 6 maket-dehen 9 profes 2 progressive

O I3 which of the words in Exercise F can describe:

2) good qualities of an organisation?

b) bad qualities of an orgasiation?

= Match vocabulary with
definitions

» | istening exercise

= Department definitions




URIT4 »= ORGARISATION

[T [N Read paragraph 1 of the article amd choese the best definition Tar perks.
A successful a) mappingcs and confidesde in the workplac
organisation L} snrrerhis U emploge s ghes yam in addtins leynur piy

= What are perks- explain if necessary

o Begh-guality fond a=d drink

E Read the article. Look al hese key phrases thal swnmanse paragraphs 1-3.

Then write similar phrases for paragraphs &=7.
1 PRiosopiy behind the perks

» Read for global comprehension then focus on new vocabulary

2 Competitions and celehr, fusds

3 Celebrating special eeests | frisndby place 10 work

0 @  Deside if the statements are true (T} or false (F). Correct the false omes,
Gonghe pramotes the idea of s12¥ getting together,

What do you know about Google?
Brainstorm ideas before reading...

« Location 5

N o TTYT-V-Y7 6 al = o W ——

- Software/ Hardware -

« Success/ failure

« and finally would you like to work
for them?

\..

Evary monih, masagers get money to build Seameork or rewand siaff,

Minety par ceet of Goagle italy workers thoug® it was o fiendly plece tomork,
4 The furmture in Goagle offices i differe=t bo that in mosd offces,

5 The wark ks challenging, 2ed vou need 2 universy degree to wark these.

it rieies B P WAT T BTV & ane A vl M 118 G 10 22 hile RS

Employees bave the opgartunity 1o leten o well-ksown or isportan] suffors,

Success can be a game with many players

by Bawah Munray

wipners, Mawogers abn oo o the vk falf 3 very chal
o quariedy  cceltbeaery  fed s ond inesssing.” says N.Ll:us--:ll
gither In rewsd sscrmpishmenns

inadicaien et i
o powerfil effecr. A Google Ty
m for gxomple, O par e of e
erpliyess  mgreed  thal xn'h
selghrabe epeciall eweaie arvand her
100 per cem umsd = how o work — B in lems of |h.
friemdiy placs 2T m:, wrk ond how shey dn
Theie's a il calioee of

Fr rm.

empliyee: pppieally gain
er irinhy [
Hi he

_ Anntder I
AT e firm
ot e

B

n
L when B comes e
Une way fhe conipany duss his s < Sonills Dusieeis of wok, gieal

oy bkl competitions in ceery emplenis is plaged on eegagi
i1 from ofice dectisling @ dencing emglopees.  What medies Google
i foolbull, with pige Toe the o preal wiekplsce is daat the ware

e
Iunlulr‘( ulu abapt (heir books,




“Post-activity what perks does your
company offer? Or does your company look “Youtube: Google perks- the secrets
like this- why not?” behind America's favorite employer”



Casestudy ~

A group of managers is attending an informal
briefing about the business culture of your country.

Backgroun

-~

Grammar & 4 skills are built-up
through-the unit-and recycled
at the end of the unit. -

- Used for group work and-~— -
developing speaking abilities.

The objective is to fulfill taskj




ALWAYS LEARNING



