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Itinerary

•W
hat is C

ultural Intelligence (C
Q

) ?
•H

ow
 did it evolve?  IQ

 -C
Q

•Four parts of C
Q

D
rive

K
now

ledge
S

trategy
A

ction
•

U
seful tools

•
C

ultural values
•

Q
 + A



W
hat is C

Q
?

•C
ultural Intelligence (Q

uotient)

•The capability to function effectively across 
various cultural contexts (national, ethnic, 
organizational, generational, etc).
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C
ultural Intelligence Q

uotient (C
Q

)

The capability to function effectively across 
various cultural contexts (national, ethnic, 
organizational, generational, etc.)

--S
oon A

ng
and Linn Van D

yne, 
“C

onceptualization of C
ultural Intelligence

”
in H

andbook of C
ultural 

Intelligence: Theory, M
easurem

ent, and A
pplications (A

rm
onk, 

N
Y: M

.E
. S

harpe, 2008), 3.
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B
rief review

 of intelligences

•1912 S
tern IQ

•1916 B
inet first standardised test  IQ

•1964 M
.B

eldoch E
m

otional Intelligence  E
Q

•1983 G
ardner 9 intelligences

•1985 S
ternberg P

ractical intelligence  P
Q

•1995 D
. G

olem
an’s popular book on  EQ

•2003  A
ng and E

arley C
ultural Intelligence  

C
Q
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Thank You!
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C
ultural C

hallenge

•B
riefly share your cultural challenge w

ith your 
group.

•S
elect one challenge to w

ork on together as a 
group today.
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Video –
D

erek S
ivers

http://w
w

w.ted.com
/talks/derek_sivers_w

eird_or_just_diff
erent.htm
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Thank You!

[insert A
dvanced C

Q
 C

ertified Facilitator’s
N

am
e, 

organization, w
ebsite, and em

ail] 
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