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What skills do learners need to be 
successful in higher education?
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• communication skills

• organisational ability

• creativity/innovation

• service orientation

• detail-oriented

• analytical skills

• technical skills

• negotiation

• leadership

• initiative

• IT skills

• interpersonal skills - within 

organisation and client management skills

• teamwork/collaboration/co
-ordinating with others

• emotional intelligence

• self-awareness

• judgement and decision-making

• resilience/patience/adaptability

• positive attitude/work ethic

• strategic planning skills

• problem-solving skills

• sales/marketing skills

https://tinyurl.com/CamESResearch


April 13, 2021
(National Association of Colleges and Employers)

Top 5 Attributes Employers Seek

The Key Attributes Employers Seek on College Graduates’ Resumes 
(naceweb.org). Accessed June 27, 2021.
https://www.naceweb.org/talent-acquisition/candidate-selection/key-
attributes-employers-want-to-see-on-students-resumes/

Ability to work in a 
team

Problem-solving skills
Analytical/quantitative 

skills

Communication skills 
(verbal)

Communication skills 
(written)

https://www.naceweb.org/talent-acquisition/candidate-selection/key-attributes-employers-want-to-see-on-students-resumes/


“[…] is the kind of thinking involved in solving problems, formulating 
inferences, calculating likelihoods, and making decisions. […] When people 
think critically, they are evaluating the outcomes of their thought processes. 
(Halpern, 1998, p. 450 - 451)”

Critical Thinking

Halpern, D. F. (1998). Teaching critical thinking for transfer across domains: Disposition, skills, 

structure training, and metacognitive monitoring. American Psychologist, 53(4), 449–

455. https://doi.org/10.1037/0003-066X.53.4.449

https://doi.org/10.1037/0003-066X.53.4.449


“[…] many colleges […] throughout the world now require all students to take a 

course in critical thinking as part of their general education program. […] The most 

important reason for [this] is that the rest of the world has changed and is continuing 

to change at an accelerating rate. […] the workforce is one critical place where the 

dizzying pace of change can be witnessed.” (Halpern, 1998, p. 450)

Halpern, D. F. (1998). Teaching critical thinking for transfer across domains: Disposition, skills, 

structure training, and metacognitive monitoring. American Psychologist, 53(4), 449–

455. https://doi.org/10.1037/0003-066X.53.4.449

Q: Is there such a focus on critical thinking in your school 
programmes?

https://doi.org/10.1037/0003-066X.53.4.449


“[…] there is an increased demand for a new type of worker – […] someone 

who can carry out multistep operations, manipulate abstract and complex 

symbols and ideas, efficiently acquire new information, and remain flexible 

enough to recognize the need for continuing change and new paradigms for 

lifelong learning.” (Halpern, 1998, p. 450)

Halpern, D. F. (1998). Teaching critical thinking for transfer across domains: Disposition, skills, 

structure training, and metacognitive monitoring. American Psychologist, 53(4), 449–

455. https://doi.org/10.1037/0003-066X.53.4.449

Q: From your experience, how do students feel about this type of 
demand/expectation? 

https://psycnet.apa.org/doi/10.1037/0003-066X.53.4.449


“The rate at which knowledge has been growing is exponential, and the most valued asset of 

any society in the coming decades is a knowledgeable, thinking citizenry - human capital is 

the wisest investment.” (Halpern, 1998, p. 450)

Halpern, D. F. (1998). Teaching critical thinking for transfer across domains: Disposition, skills, 

structure training, and metacognitive monitoring. American Psychologist, 53(4), 449–

455. https://doi.org/10.1037/0003-066X.53.4.449

https://psycnet.apa.org/doi/10.1037/0003-066X.53.4.449


How can we provide language 
learners with the appropriate
skills to study, live and work?



Today we will focus on one of these insights:

https://www.cambridge.org/ch/cambridgeenglish/better-
learning-insights/cambridgelifecompetenciesframework 

https://www.cambridge.org/ch/cambridgeenglish/better-learning-insights/cambridgelifecompetenciesframework




https://www.cambridge.org/ch/cambridgeenglish/better-
learning-insights/cambridgelifecompetenciesframework 

https://www.cambridge.org/ch/cambridgeenglish/better-learning-insights/cambridgelifecompetenciesframework
https://www.cambridge.org/ch/cambridgeenglish/better-learning-insights/cambridgelifecompetenciesframework


How can teachers use this in their 
classes and show they are providing 
these skills to study, live, and work?



1. Notice and exploit opportunities that are already 
embedded into course materials. 

2. Add or modify an activity to focus on a competency, core 
area, or component.

3. Plan lessons around a competency/core area/component, 
using can-do statements and example language.

Theory to Practice
3 different ways to apply the Cambridge Life Competencies Framework in your class



1. Notice and exploit opportunities that are already 
embedded into course materials. 

2. Add or modify an activity to focus on a competency, core 
area, or component.

3. Plan lessons around a competency/core area/component, 
using can-do statements and example language.

Theory to Practice
3 different ways to apply the Cambridge Life Competencies Framework in your class



Content:
Notice and exploit opportunities 
that are already embedded into 
course materials. 





Overtly
Through topics related to life and work





Covertly
Embedded into tasks where the skills can transfer





?

Solving problems 
and making 

decisions

Justifying 
decisions and 

solutions



Critical Thinking

Solving problems 
and making 

decisions

Justifying 
decisions and 

solutions



Critical Thinking

Solving problems 
and making 

decisions

Justifying 
decisions and 

solutions



https://tinyurl.com/CamEmpowerCLCF

https://tinyurl.com/CamEmpowerCLCF








Life competencies can be 
embedded even when 

teaching language 
systems.



?

Generating 
ideas

Generating 
multiple ideas

Imagining 
alternatives and 

possibilities



Creative 
Thinking

Generating 
ideas

Generating 
multiple ideas

Imagining 
alternatives and 

possibilities





Emotional 
development

Empathy and 
relationship skills

Showing 
empathy for the 
feelings of others



?

Using appropriate 
language and 

register for context

Using language 
appropriate for the 

situation



Communication

Using appropriate 
language and 

register for context

Using language 
appropriate for the 

situation



?

Reflecting on 
and evaluating 
own learning

Keeping track 
of progress



Learning to 
learn

Reflecting on 
and evaluating 
own learning

Keeping track 
of progress



?

Encouraging 
effective group 

interaction

Establishing 
ways of working 

together



Collaboration

Encouraging 
effective group 

interaction

Establishing 
ways of working 

together



1. Notice and exploit opportunities that are already 
embedded into course materials. 

2. Add or modify an activity to focus on a competency, core 
area, or component.

3. Plan lessons around a competency/core area/component, 
using can-do statements and example language.
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Free classroom activities

Blue, J. (2021). The Cambridge Life Competencies Framework 
Activity Cards for Teachers: Adult Learners. [pdf] 
Cambridge: Cambridge University Press
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https://tinyurl.com/CamCLCFCardsAdult

Blue, J. (2021). The Cambridge Life Competencies Framework Activity Cards for 
Teachers: Adult Learners. [pdf] 
Cambridge: Cambridge University Press

https://tinyurl.com/CamCLCFCardsAdult


Theory to Practice
3 different ways to apply the Cambridge Life Competencies Framework in your class

1. Notice and exploit opportunities that are already 
embedded into course materials. 

2. Add or modify an activity to focus on a competency, core 
area, or component.

3. Plan lessons around a competency/core area/component, 
using can-do statements and example language.





https://www.cambridge.org/ch/cambridgeenglish/better-
learning-insights/cambridgelifecompetenciesframework

https://www.cambridge.org/ch/cambridgeenglish/better-learning-insights/cambridgelifecompetenciesframework


What have we learnt?



• Empowering language learners with life skills/competencies well-suited 
to the language classroom for higher education and workforce success.

• Learnt overtly and covertly in the course of our lessons.
• The Cambridge Life Competencies Framework can guide us, helping us 

design appropriate tasks that integrate language learning with the 
development of these crucial skills. 

• Work has been done to map the skills appropriately to the stage of the 
learner. 

• Three ways to incorporate the framework:
• Lesson planning outcomes
• Supplemental or adapted activities
• Notice and raise awareness from the activities in the coursebook 

and provide language-related and competency-related feedback.

To sum up



• Cambridge Dictionary: https://dictionary.cambridge.org/

• Cambridge Insights on Demand Playback: https://tinyurl.com/CamInsightsOD

• Cambridge Life Competencies Website: 
https://www.cambridge.org/ch/cambridgeenglish/better-learning-
insights/cambridgelifecompetenciesframework

• Cambridge Life Competencies Classroom Activity Cards: 
https://tinyurl.com/CamCLCFCardsAdult

• Cambridge Life Competencies for Empower: Mapping to Empower: 
https://tinyurl.com/CamEmpowerCLCF

• Empower 2nd edition: 
https://www.cambridge.org/it/cambridgeenglish/catalog/adult-
courses/empower-2nd-edition

• Empower 2nd edition Demo on Cambridge One 
https://drive.google.com/file/d/1BqjlH7Oxc5kYoWnF6tTbGTODHCzklmJb/view?us
p=sharing

https://dictionary.cambridge.org/
https://tinyurl.com/CamInsightsOD
https://www.cambridge.org/ch/cambridgeenglish/better-learning-insights/cambridgelifecompetenciesframework
https://tinyurl.com/CamCLCFCardsAdult
https://tinyurl.com/CamEmpowerCLCF
https://www.cambridge.org/it/cambridgeenglish/catalog/adult-courses/empower-2nd-edition
https://drive.google.com/file/d/1BqjlH7Oxc5kYoWnF6tTbGTODHCzklmJb/view?usp=sharing


Thank you!

Any questions?
tania.pichierri@cambridge.org


