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Was this what you thought about? 

https://www.youtube.com/watch?v=WUB-z46Rr2Y 
 

• DESMOND DEKKER 
007 (Shanty Town) 



Or this? 



Or, more likely, this? 

 

JAMES BOND 



Words, words, words 



James Bond’s communication style 

• What are his strengths and weakness as an international 
business communicator? 



James Bond: strengths (from “M”) 
•  He says his name clearly when he introduces himself.  

•  He drinks the best cocktail 🍸and knows how to charm the ladies. 😉  
 

•  Uses humour a lot with friends and foes.  

•  Tenacious. In order to reach his goal, he’s prepared to almost die to get to 
the bottom of his opponent’s secrets.  

•  Not arrogant. He respects people whether they are rich or poor.  
 

•  He listens to what people say and absorbs the information fast.  
 

•  Always ready to help his colleagues and bring justice if they have been 
wronged.  
 

•  Interested in other countries and customs, prepared to try out new food. 
 

•  Has a good network of business acquaintances wherever he goes.  



James Bond: weaknesses ( from “M”) 
•  Can be cocky because he knows how good he is and has a quick grasp of 

things. 

•  Can be ruthless if he had no use of someone or if he’s threatened.  

•  Not forgiving. At times jumps too quickly to the wrong assumption.  

•  Very little patience. No time for fools or show offs.  

•  Headstrong. Stubborn. He does what he feels is right and doesn’t always 
listen to his boss or follow orders. 



Seven simple(ish) strategies 
•  Listen well: stay a little longer in the other person’s world 

•  Reserve judgment: wait till you’ve thought and got the facts 
 

•  Be curious: ask questions, be interested in the answers 
 

•  Look for positive intent: it’s there more often than you think 
 

•  Be clear and explicit: say what you’re (not) saying and why 
 

•  Clarify, clarify: “When you say…what (exactly) do you mean?” 
 

•  Get a lot from a little: “I trust you fully with this project.” 



Teaching activities (from workshop) 
 
Being Curious 
•  Find an image of the outcome of an event, ideally one with a bit of intrigue where what happened is 

not immediately clear 
•  Ask the students to work in pairs and imagine what could have happened 
•  Students present their ideas to the class 
•  Possible extension: get students to write an alternative story 

Reserving judgement 
Show students a quote, such as: “Let them eat cake”. Then ask them the following: 
•  1. Do you know this? What do you know? 
•  2. Why do you think she said this? What was happening? 
•  3. Brainstorm possibilities for the quote 
•  4. How could you respond to this in an objective way?  
•  5. Self awareness: What was the initial reaction? Did this reaction change at the end of the activity?  



Do contact me! 

 
Ian McMaster 

 
ian.mcm@t-online.de 

 
Or via LinkedIn 


