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Dear ETAS members, guests, supporters and presenters,

It is with great pleasure that I welcome you to the 2021 Annual ETAS Conference which, 
due to the current circumstances, we decided to hold online via zoom. After the success 
of our first ever online conference, which over 100 members and non-members attended, 
we decided to go bigger and better in January!

The events team has put together a programme which includes two plenaries and an offer 
of 15 workshops that cover a range of topics, which we are sure will enrich your teaching 
and ensure that you have a fun, fruitful day of professional development. 

I would like to say thank you to all our sponsors who have supported us over the years. 
Without you, we would not be able to hold any of our events. We are very grateful for your 
support in sponsoring speakers, and taking part in the virtual book exhibition in Gather Town 

during the conference. We hope to see you all face to face at our book 
exhibition in Gümligen, in September 2021. (Covid 19 permitting!) 
Until then, a huge thank you from us all here at ETAS.

All that remains is to send you and your family best wishes for 
a happy, healthy festive season from all of us at ETAS. 

Remember to gift yourselves some professional development this
Christmas and see you in Gather Town on January 16th, 2021.

Best wishes,
Jayne Kyte 
National Events Chair

Many Thanks to our 
Speaker Sponsors 

Cambridge University Press 
ELT Training
Goal Testing
Hilderstone College
Macmillan Education
Pearson Education
Spotlight Verlag
Swiss Exams

Programme Advertisers 

20 Cambridge English 
Languages, St. Gallen

11 HarperCollins Publishers
18 Ernst Klett Sprachen GmbH
5 Swiss Exams
2 Usborne Publishing 

ETAS would like to thank the 
Associate Members for their 
longstanding and generous support.

Special Thank you to Gather Town 
for their generous support.



37th Annual Conference
and AGM, Online 2021
How to join the event

Register now to secure your spot at the Annual Conference
Please visit the event page at https://go.e-tas.ch/2021AC and click the registration button to
reserve your place at this year’s Annual Conference. The registration will be done online and 
you will have the option of credit card payment or bank transfer. Please register by January 13th 
to avoid paying the CHF 10 late fee!

Check your email on January 14th
The login details and the website address for the Annual Conference will be sent to all event
participants on January 14th at the email provided at registration. 

Also reserve your place at the AGM 
Please note that the Annual General Meeting is a separate event on the evening of Friday the
15th. The AGM is free to attend and includes a special presentation from Diccon Bewes.
However, the AGM and talk are only open to current ETAS members. Everything will take place 
in a Zoom meeting starting at 18:30. All of the information about the AGM, including the link to
the Zoom meeting, can be found at https://go.e-tas.ch/2021AGM (only logged-in members 
can view this page). 

Enjoy unrestricted interaction in our Gather Town space
Our Annual Conference builds on our experience with the Online Professional Development Day.
We will once again be meeting and mingling in the virtual conference centre in Gather Town, 
but this time with an upgrade! At this event, you will only need to click on one link to Gather Town.
Inside the Gather Town space, you can visit the book exhibition and chat with colleagues, as 
we did in September. But this time, there will also be ‘rooms’ that you will simply enter to join 
the workshops and plenaries. These ‘rooms’ will connect you to the Zoom meetings where the
workshops take place, and you can just check the sign on the door to make sure you’re in the
right place before you go in. This will make it easy to find the workshop you want to attend.

Check your hardware and software
The Annual Conference will use Gather Town and Zoom. Gather Town is accessible on any
computer (laptop or desktop) and any OS (Windows, Mac OS, Linux), but it is currently only
supported in Chrome and Firefox. Gather Town is not currently supported on phones or tablets. 
A camera and microphone are strongly recommended as it is an interactive environment!
Headphones are also encouraged to reduce feedback and echoes in conversations. 
We encourage everyone to test Zoom and Gather Town on the computer they will be using
before the day of the event. Please visit https://zoom.us/test and https://gather.town/app
to test your system. Please contact the web team at web.team@e-tas.ch if you have any
technical questions.
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AGM • Friday January 15, 2021
All ETAS members are invited to attend our 37th Annual General Meeting, which
will take place in a Zoom meeting on the evening of Friday, January 15th, 2021.
The AGM is free to participate in but is limited to current ETAS members only.
As a special treat before the AGM, our members are invited to enjoy a talk by
Diccon Bewes, author of Swiss Watching and Slow Train to Switzerland! We
look forward to seeing all of our members at the AGM. 

18:30 – 19:30 Diccon Bewes: Ten things about Switzerland you really should know
19:30 – 21:00 ETAS Annual General Meeting

WORKSHOPS • Saturday January 16, 2021
We are excited to once again be able to virtually find old friends, mingle and visit the virtual book 
exhibition in Gather Town. Gather Town is the virtual conference hall we used for the 2020 Online
Professional Development Day and it has been made even better since then. The plenaries and
workshops will be held in Zoom meetings which can be accessed within the Gather Town space. 

09:00 – 09:15 Welcome – Newly elected ETAS President, Ben Hoyt
09:15 – 10:15 Morning plenary: 

Avoiding (crash and) burnout – Rachael Roberts
10:15 – 10:45 Networking break

10:45 – 11:45 Workshop session A (60 mins)
11:45 – 12:30 Workshop session B (45 mins)
12:30 – 13:30 Lunch break – Publishers’ appointments

13:30 – 14:15 Workshop session C (45 mins)
14:15 – 14:45 Networking break

14:45 – 15:30 Workshop session D (45 mins)
15:45 – 16:30 Workshop session E (45 mins)
16:45 – 17:30 Closing plenary: 

IPA: Symbols of Power? – Mark Hancock

37th Annual Conference
and AGM, Online 2021
Programme TIMETABLE

37th Annual Conference and AGM, Online 2021 8



Friday January 15, 2021 • 18.30 – 21.00
1. Welcome (Sue) 

2. Pre-AGM Speaker: Diccon Bewes – Ten things about Switzerland you really should know

3. Approval of the agenda

4. Approval of minutes of the 36th AGM in Zug, published on the ETAS Website 

5. Annual Report 2020 – Sue Wood, President

6. Financial Report 2019 – 2020 – Eric Bertoud-Jury Treasurer

7. Auditor’s Report

8. Discharge of Executive Committee

9. Approval of budget for the new fiscal year (2021 – 2022)

10. Election of President
a) Ben Hoyt, nominated

11. Election of Executive Committee members:
a) Rose Travers, nominated
b) Sharon Acton, nominated
c) Yuval Shomron, nominated
d) Duria Paoletti, nominated

12. The future of the ETAS library

13. Any other business

37th Annual Conference 
and AGM, Online 2021
AGM AGENDA
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Opening Plenary (09:15 – 10:15)

Avoiding (crash and) burnout

Rachael Roberts
Kindly sponsored by: ETAS
ELT has always been a demanding profession, but, increasingly, teachers and
managers are under so much pressure that they are at risk of burning out and 
even crashing out of teaching altogether. Having burned out myself not once, 
but twice in my career as an ELT teacher, manager, trainer and writer, the second
time finally prompted me to start approaching life differently. 

This process led me to train as a counsellor and, more recently, set up a coaching business to 
help others make similar changes.

In this plenary I will help you recognize the sometimes-subtle signs of impending burnout – in
yourself and in others- and go through a series of ways to deal with stress effectively in order to
avoid burnout. We will look at both practical actions you can take, and at how to shift your mindset
and eventually perhaps even the culture of your workplace. 

Biography:
Since 1989 Rachael Roberts has worked in Portugal, Brazil, Poland and the UK as an ELT teacher,
teacher trainer, manager and materials writer. She is also a qualified life, career and business coach
for ELT professionals. In her free time, she enjoys language learning, meditation and mindfulness, 
and walking her small fluffy dog, Teddy.

Closing Plenary (16:45 – 17:30)

IPA: Symbols of Power?

Mark Hancock
Kindly sponsored by: Cambridge University Press
Phonemic symbols – we love them or hate them, but often for the wrong reasons.
For some, they are symbols of an elite accent which is not our own. But there 
is an alternative way of viewing them which is less prescriptive and more tolerant
of accent variation. From this angle, they can be symbols of empowerment.

Biography:
Mark Hancock is a teacher, trainer and materials writer, with over 30 years’ experience in the field 
of ELT.  He has worked in a wide range of countries including Sudan, Turkey, Brazil, Spain and the
UK. Mark is the author of a number of Cambridge books on pronunciation, including Pronunciation
Games and English Pronunciation in Use, and most recently, Mark Hancock’s 50 Tips for 
Teaching Pronunciation.

37th Annual Conference 
and AGM, Online 2021
Plenary Speakers:
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Workshop Session A (10:45–11:45)

1A g Artificial Intelligence in language assessment – What are we afraid of?
David Booth (Kindly sponsored by Pearson Education)

2A g What, if anything, does it mean to be authentic?
Ian McMaster (Kindly sponsored by Spotlight Verlag)

3A g From speaking to writing task
Dr. Olaf Lenders (Independent)

Workshop Session B (11:45–12:30)

1B g Developing effective reading & listening skills online
Teresa Doguelli (Kindly sponsored by Macmillan Education)

2B g Putting learners in the picture: visual literacy in ELT
Lynn Williams (Independent)

3B g Commas can save your life! And increase your income! – Teaching punctuation
Geoff Tranter (Independent)

Workshop Session C (13:30–14:15)

1C g Climate justice, racial justice: why it matters in the English classroom and 
what we can do
Sylvia Goetze-Wake (Independent)

2C g How to prepare students for a computer-based Cambridge English (CBT) exam.
John Potts (Kindly sponsored by Swiss Exams)

3C g Building a new normality: which approach to virtual teaching best suits your context?
Carol Waites (Independent)

Workshop Session D (14:45–15:30)

1D g Oxford Test of English: four skills, three levels, two hours, one test
Sam Tinkler (Kindly sponsored by Oxford University Press)

2D g Finding joy in unfamiliar teaching territory: lessons learned from COVID-19
Andrea Magee (Independent)

3D g Extended speaking activities (and the importance of planning)
Jon Hird (Kindly sponsored by Macmillan Education)

Workshop Session E (15:45–16:30)

1E g Let’s talk about dialogues
Lee Shutler (Kindly sponsored by Hilderstone College)

2E g Becoming a ‘teacherpreneur’
Jo Gakonga (Kindly sponsored by ELT-Training)

3E g Promoting productive skills – but how?
Özgen Bagci Cervo (Kindly sponsored by Goal Testing)

37th Annual Conference 
and AGM, Online 2021
Workshops Saturday January 16, 2021
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Workshop Session A (10:45–11:45)

1A
Artificial Intelligence in language assessment – What are we afraid of?

David Booth
(Kindly sponsored by Pearson Education)

Technology has revolutionised our lives. Our businesses now rely on multi-disciplinary, remotely
based teams, communicating virtually. But we are still resistant to change. Whilst technology has
helped us overcome significant challenges, we still do not trust it. In this talk, I will look at how
technology has impacted most strongly on language testing. Replacing the tired and dated
models of language assessment by ‘experts’ and replacing that with bias-free automated
assessments which are more convenient and fairer to the learner. I will also look at how specific
aspects of computer-based testing is changing the way we test now and in the future.

2A
What, if anything, does it mean to be authentic?

Ian McMaster
(Kindly sponsored by Spotlight Verlag)

Authenticity is everywhere in business books and articles nowadays. Leaders and other
professionals are urged to “be more authentic” or “be themselves”. But what exactly is authenticity
and is it always positive? In this talk, we will discuss various dimensions of authenticity in relation
to both language training and leadership.

3A
From speaking to writing task

Dr. Olaf Lenders
(Independent)

Whether you do general language classes or special writing courses, the examples in this
workshop will provide you with lessons that are self-contained and can be adapted to your 
course and level. Tasks include writing argumentative texts, reviews, travel blogs 
and podcasts.

Workshop presenters 
and descriptions
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Workshop Session B (11:45–12:30)

1B
Developing effective reading & listening skills online

Teresa Doguelli
(Kindly sponsored by Macmillan Education)

Too often reading and listening are viewed as ploughing through long texts, understanding every 
word and answering the comprehension questions. Students and teachers alike can often feel
very discouraged through the use of this ineffective practice. This workshop will provide an
experiential demonstration of ways to promote fast, fun, easy, interactive and efficient reading 
and listening sub-skills at the intensive level in the classroom or online.

2B
Putting learners in the picture: visual literacy in ELT

Lynn Williams
(Independent)

This workshop will explore ways in which visual literacy can be meaningfully used in the English
language classroom. I will share some key principles of visual literacy and encourage discussion
of its role in language learning and education in general. Drawing on a range of images including
photos, paintings, cartoons and graphics, I will present some sample materials I have used to
trigger personal responses in learners and to generate discussion in English. I will also suggest a
range of learning activities which can be prepared efficiently and demonstrate how these can be
adapted for different groups and levels. Participants will have ample opportunity both to ask
questions and to share their own ideas.

3B
Commas can save your life! And increase your income! – Teaching punctuation

Geoff Tranter
(Independent)

Punctuation is not really an issue for many teachers, especially in lower-level courses. The CEFR 
fails to mention punctuation at A1/A2, and, even at B1, restricts itself to “Spelling, punctuation
and layout are accurate enough to be followed most of the time.” Furthermore, the predominance
of emails as a standard form of private and business communication seems to have contributed 
to diminishing in many people’s eyes the importance of correct punctuation. However, in 
higher-level groups, especially ESP courses, greater emphasis is required, yet many students
seem to have little idea regarding correct punctuation (even in their first language), and frequently
fail to perceive the need. This workshop will show practical, easy-to-apply and sometimes
humorous techniques to combat these two problems.
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Workshop Session C (13:30–14:15)

1C
Climate justice, racial justice: why it matters in the English classroom and 
what we can do

Sylvia Goetze-Wake
(Independent)

The planet is changing. We have a choice: to pretend these global changes do not exist or to
bring them into our classrooms. As busy ‘normal people’, let alone teachers juggling new tech
and new stress, it’s much easier to look the other way. But ... we know that these burning topics
matter. In this workshop we’ll try to connect the dots between English teaching, our role as
educators, our students’ concerns, and the glaring links between the climate crisis and inequality
... with the aim of creating a small but impactful classroom revolution. If you are curious about 
how and why, join us for a rich and meaningful exploration.

2C
How to prepare students for a computer-based Cambridge English (CBT) exam.

John Potts
(Kindly sponsored by Swiss Exams)

We’ll begin by outlining the format of a CB exam, specifically where it differs from the PB 
(paper-based) version, and also the various tools provided within a CB test. We’ll also establish
what free and pay-for practice materials are available, and how to access these. Next, we’ll look at
classroom and home-study activities to help your learners develop their language and skills, plus
their study strategies and exam techniques, during their course. We’ll place a particular emphasis
on the writing paper, as this is an area that research has identified as one which would frequently
benefit from better CBT practices on the part of many candidates. Finally, a pdf of the webinar
slides will be made available for download.

3C
Building a new normality: which approach to virtual teaching best suits your context?

Carol Waites
(Independent)

When we return to a new normality, what can we keep from our recent virtual experience and
transfer to our future teaching? This workshop identifies different types of online teaching
approaches adapted to different geographical constraints, differing client needs, and different
teaching contexts and constraints. We will consider theoretical models for online teaching such
as ADDIE, Salmon’s five-stage-model, Bloom’s revised taxonomy. The virtual teaching models
include:�- a virtual classroom model, which replicates the face-to-face teaching mode with a 
virtual webinar tool,�– hybrid or blended models with a substantial e-learning component, and�
– fully online with an e-learning platform. For each model, we will consider the tools, the features,
the weighting and the various evaluation approaches.
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Workshop Session D (14:45–15:30)

1D
Oxford Test of English: four skills, three levels, two hours, one test

Sam Tinkler
(Kindly sponsored by Oxford University Press)

The Oxford Test of English is the new online general English proficiency test, developed by 
OUP and certified by the University of Oxford. It covers A2-B1-B2 on the CEFR in a single
assessment. The Oxford Test of English is faster, easier and more flexible to manage than
traditional language proficiency tests. Available all year round, students can choose which
modules they want to take in any combination. Adaptive technology and randomization provide 
a unique, personalized experience for each Test Taker. Find out today about this exciting new
option for your students.

2D
Finding joy in unfamiliar teaching territory: lessons learned from COVID-19

Andrea Magee
(Independent)

From classroom teaching to online teaching; a leap for many of us, but a huge opportunity to 
learn too! Find out what lessons I learned teaching 7–11 year-olds online, returning to the
classroom and managing to find joy in such unfamiliar territory. To truly embrace joy in education,
recent times have proven it to be more important than ever to keep things simple, and 
exchanging ideas with other teachers can make all the difference. This workshop will give
participants a joyful insight into easy, effective strategies to stay motivated and adapt to 
whatever unexpected change may be thrown our way!

3D
Extended speaking activities (and the importance of planning)

Jon Hird
(Kindly sponsored by Macmillan Education)

This session, which will be useful for anyone who uses, designs or writes speaking activities, 
considers the importance of a pre-task planning stage in classroom speaking activities and 
looks at research evidence, including that of the speaker, of how this can result in significantly
increased fluency, complexity and grammatical accuracy. We will look at how, based on the
principles discussed, a simple planning stage can, and perhaps should, be integrated into just
about any classroom speaking activity. Along the way we will listen to and briefly assess 
students undertaking a classroom speaking task.

37th Annual Conference and AGM, Online 2021 16

Workshop presenters 
and descriptions



Workshop Session E (15:45–16:30)

1E
Let’s talk about dialogues

Lee Shutler
(Kindly sponsored by Hilderstone College)

They’re in all coursebooks, often as inauthentic as it is possible to be, and often used to present a
piece of language. This workshop will explore ways of making dialogues fun and useful – for both
language and fluency. We will consider ways to exploit coursebook dialogues as well as
producing and performing our own. The aim is on practicality so that when you see a dialogue in
your coursebook, you are ready to rock!!

2E
Becoming a ‘teacherpreneur’

Jo Gakonga 
(Kindly sponsored by ELT-Training)

I never saw myself as being self-employed as a teacher, as having my own business, but
somehow, what started as a hobby with ELT-Training.com has become a major part of my income
and a great amount of fun. I’ve learnt a bit as I’ve gone along and in this talk, I’d like to share ten
top thoughts about being a ‘teacherpreneur’ in case you fancy doing something similar!

3E
Promoting productive skills – but how?

Özgen Bagci Cervo
(Kindly sponsored by Goal Testing)

In this practical and interactive session, we will discuss the changing nature of language teaching 
and share innovative ways to improve learners’ speaking skills by giving specific examples to
illustrate what these strategies look like across different grade levels. We will also provide ideas
for monitoring ongoing progress and for giving the kind of meaningful feedback that encourages
and enables learners to boost their performances. Additionally, participants will have an
opportunity to engage in a hands-on activity to create their own speaking assessment tool to 
take back to their classrooms.

37th Annual Conference and AGM, Online 2021 17

Workshop presenters 
and descriptions





Özgen Bagci currently works as an educational consultant and teacher trainer for TOEFL
Young Students Series at Goal Testing, the European Network Office for ETS in the 
Netherlands and Switzerland. Before joining ETS, she worked as an English teacher 
at various levels for several years in Italy and Turkey. (Workshop 3E)

David Booth is the Director of Test Development for Pearson English Assessment. 
He is responsible for the development of specific Pearson tests ensuring that all tests are
developed to the highest standards. He is an experienced teacher, teacher trainer and
assessment professional. (Workshop 1A)

Teresa Doguelli has been a teacher and trainer for nearly 40 years teaching adults,
undergraduates, teenagers and children. She has trained teachers, teacher trainers and 
ELT inspectors for the Turkish Ministry of National Education and at the British Council, 
to name but a few. She has an MA in Applied Linguistics (University of Reading, 1985) 
and a Dip. RSA TEFLA. (Workshop 1B)

Jo Gakonga runs a popular website (currently over 11,000 users) at elt-training.com
with courses for trainee and novice English language teachers and her YouTube channel of
teacher training videos (elttraining) has had over 1.7 million hits. She works on BA and MA in
TESOL courses at Warwick University as well as being a CELTA trainer, assessor and JCA. 
She is the co-author of IELTS Foundation and is studying for a PhD in the field of mentor 
skills development. She likes baking when she has a spare minute or two. (Workshop 2E)

Sylvia Goetze Wake is someone like you, juggling work, family, studies and existential
questions about the world we live in. She currently teaches English in an academic context.
(Workshop 1C)

Jon Hird is based in Oxford, UK, where he divides his time between teaching English at the
University of Oxford, teacher training and writing ELT materials. Jon has written and contributed
to a number of grammar, resource and course books, most recently including Macmillan’s new
course book series Language Hub. (Workshop 3D)

Dr. Olaf Lenders has been teaching English at universities in Germany and the Netherlands 
for more than twenty years. For the past ten years, he’s been teaching English and Intercultural
Communication to students of engineering and technology journalism at the Bonn-Rhein-Sieg
University in the Romantic Rhine Valley. (Workshop 3A)

Andrea Magee Is a primary school teacher and co-founder of the non-profit, Embrace Joy 
in Education (emJoy education). Andrea organizes events for teachers, including local teach
clubs, workshops and annual conferences. With teaching experience in Northern Ireland, 
Finland, Austria and Switzerland, Andrea focuses on finding joy for her learners and as a 
teacher herself. (Workshop 2D)

Ian McMaster has been editor-in-chief of the business communication magazine Business
Spotlight since its launch in March 2001 (http://www.business-spotlight.de/). He is also a 
former co-ordinator of IATEFL BESIG. (Workshop 2A)

John Potts has been an ELT professional, and teacher for Cambridge exams since 1979, 
and CELTA and Delta course tutor since 1983 and 1991 respectively. He has been a workshop
presenter in Switzerland and abroad since 1982 and an authorised Cambridge English
presenter since 1990. Also working on school projects and training programmes in India since
2002, and Tanzania from 2019. (Workshop 2C)

Meet the speakers
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Lee Shutler is Principal at Hilderstone College and has been in EFL for 29 years. Students 
and teachers all over the world have come out of Lee’s lessons wondering “what was he talking
about?!” In his free time, Lee enjoys cycling and running. While doing these sports, Lee often
asks himself “What was I talking about?” (Workshop 1E)

Sam Tinkler has over 20 years’ experience in the education sector working in roles spanning
curriculum and qualification development, sales and training. Currently, Sam works as the
Business Development Manager for ELT, looking after OUP’s Assessment Portfolio across
Western Europe. (Workshop 1D)

Geoff Tranter is a regular speaker at ETAS and other international conferences. He has been
involved in teaching/teacher-training for many years, and presently offers B2, C1 and C2 courses
in various areas of ESP at Dortmund Technical University. One of his particular interests is the 
use of humour in ELT. (Workshop 3B)

Carol Waites teaches online writing skills and blended courses of advanced English to
international civil servants at the United Nations in Geneva, Switzerland. She holds a CELTA 
and DELTA, several Masters and a PhD, and she recently took a module in the Open University
Masters in Online and Distance Education. (Workshop 3C)

Lynn Williams is an experienced teacher of upper-secondary English in Baselland and also
lectures on initial teacher education courses. Lynn holds qualifications in modern languages,
English literature, translation, and testing, and has special interests in literature teaching,
assessment, and differentiation and individualisation as a practitioner, writer, and workshop
presenter. (Workshop 2B)

Meet the speakers



Save the Date
Saturday, September 11 2021
Professional Development Day 2021
Due to the great success of the 2019 PD Day, which took place
in the state-of-the-art International School of Bern in Gümligen,
we have decided to return to the same venue in 2021, 
Covid allowing naturally.

The date has now been confirmed as Saturday, September 11,
2021. If you are interested in presenting at the event, the Call 
for Papers will be online at the beginning of February. 
It will be announced in the monthly newsletter, and regular 
ETAS presenters will receive a personal notification. 

As always, we would love to see more of our members presenting
at our events – we are sure you all have so much to give!

Wishing all of our members a safe holiday season and a happy,
healthy and successful New Year.

We hope to see you all in Gather Town in January.

Jayne Kyte
National Events Chair

2021
Etas Professional
Development Day


